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RC soldier

*Has blood sample taken
*Has PPD placed, read at 72 hours
*Receives health benefits &
entitlements briefing
*Completes DD 2796, DD 2697
*Arrange separation PE, if requested

Healthcare provider reviews:
*DD 2796, DD 2697

*Enters date completed in MEDPROS
*Health record/DD 2766
*Interviews soldier
*Refers for required evaluations

Can soldier 
return to full 

duty?

Does soldier need to remain on AD beyond
period of mob order to determine if further
medical evaluation is warranted or require 
further medical care?

Does the soldier elect
to remain on AD for
continued medical
evaluation and treatment?

Proceed with medical evaluation and 
treatment until medical conditions
are resolved.

*Soldier signs declination letter
*DEMOB site completes Medical Treatment
Letter of Authorization/Instruction
*Ensure copy of complete LODs and all medical
documentation given to soldier for follow-up 
care after REFRAD
*Soldier coordinates with chain of command for 
other possible benefits (INCAP, VA, TRICARE)

Soldier cleared
for REFRAD

NO

NO

NO

YES

YES

YES

Cont. next chart
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CONT.

*DEMOB site ensures LODs are complete
*HCP completes a treatment plan, physician’s
statement, and documents in health record
*DEMOB site coordinates required follow-up
medical care for one of following:

1.  Required treatment 
2.  MEB initiation
3.  Other actions as appropriate

*DEMOB site completes Medical Treatment 
Letter of Authorization/Instruction
*Ensure copy of complete LODs and all 
medical documentation given to soldier for 
follow-up care after REFRAD
*Soldier coordinates with chain of 
command for other possible benefits 
(INCAP, VA, TRICARE)

Application
accepted?

PERSCOM cuts orders, 
enters soldier in MODS, 
forwards orders to 
USARC/NGB & RMC

RMC liaison monitors soldier’s
status, and updates/coordinates
with MTF, unit, USARC/NGB

MTF physician determines
soldier needs ADME extension
for continuing care or PDES
processing (extension coordinated
with USARC/NGB)

Soldier’s condition
resolves

PDES process
completed

Soldier cleared
for REFRAD

YES

NO
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